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Spring Class Previews!
Believe it or not, it’s that time.
Submitted by the OLLI Office

Plan to attend!
Bring a friend!
Pick up your catalog!
Meet some presenters!
Hear what’s coming up in the Spring term!
Visit with OLLI folks you’ve missed!
Enjoy light refreshments!
Each site features the courses at its own location and
you’re welcome to attend any site’s preview!
Concord
Thursday, January 16, 1:00 p.m.
Tad’s Place at Heritage Heights
149 East Side Drive, Concord

Conway
Wednesday, January 15, 1:00 p.m.
Granite State College
53 Technology Lane, Conway

Manchester
Friday, January 10, 1:00 p.m.
(check-in – 12:15 p.m.)
Bethany Covenant Church
1 Covenant Way, Bedford

Seacoast Area
Thursday, January 9, 1:00 p.m.
St. John’s Methodist Church
28 Cataract Avenue, Dover
—and—
Friday, January 10, 1:00 p.m.
(no presenters)
Granite State College
51 International Drive, Portsmouth
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HAPPY NEW YEAR

OLLI New Year’s Resolutions
to Consider
Submitted by Jacki Fogarty, Editor

Do you routinely make and break New Year’s
Resolutions? In January, everybody’s so busy resolving
to eat better, exercise more, lose weight, etc., etc.,
etc., but really, how serious are those and why are
they special for the new year? Now that we’re all over
considering those, here are seven OLLI New Year’s
resolutions to consider as the new year has just begun:
1. When I look through the Spring Catalog and see the
number and variety of courses, I’m going to thank a
Curriculum Committee member.
2. I’m going to recruit some of my friends and
neighbors to join OLLI this year.
3. I’m going to talk to my classmates before class starts
and make them feel welcome. Maybe I’ll even
become a class assistant.
4. I’m not going to wait to be asked – I’m going to offer
my help with an event.
5. I’m going to read OLLI Outlook all the way through
so I’m fully informed about what’s happening in
OLLI.
6. I’m going to savor every moment I’m in an OLLI
class or event and remind myself how lucky I am to
have this resource available.
7. I’m going to get involved to help make OLLI even
better than it is!

Learning for the Fun of It

THE LATEST NEWS
FROM THE OLLI OFFICE, 25 HALL STREET, CONCORD
Jane Fletcher, Program Director, Class of 2011

Thank you, Donors!
Thank you to those who have generously responded to
the annual OLLI Fall Appeal. Eighty-one (81) members
have responded to date with gift amounts ranging from
$10 to $500.
And thank you to those who generously donated their
fall class fee when they needed to cancel their fall course
registration or when their course was cancelled.
Special thank you to John Werner. Having retired from
Pfizer Corporation, John was aware that Pfizer issued
financial awards to programs and organizations in which
their retirees volunteered. Since John is an active OLLI
volunteer, he applied for a Pfizer grant and subsequently
our program has been awarded another $500! (This is
not the first time that John has applied for and received
this funding.) We all owe a debt of gratitude to him for
his generosity and resourcefulness. Might your former
employer offer a similar program?
We all benefit from your generosity. Your gifts help OLLI
keep fees low, support scholarships and volunteers,
improve OLLI’s capacity to grow and build assurances for
OLLI to sustain itself in the future.
There is still time to donate in response to the fall
appeal. Or, if you prefer, consider adding a donation to
your shopping cart when selecting your spring courses
online. Whichever way you choose to give, your gift is
sincerely appreciated. Thank you for supporting your
OLLI program!
My OLLI Odyssey: Landing and Launching - A Short Story
Preface
With less than 2 months left to go as your OLLI Program Director I’m
caught between thinking there is still so much more to accomplish
and looking back at all that has been accomplished . . .

Looking back when I landed in OLLI as your part-time
Program Director nearly 9 years ago, there were only two
other staff, also both part time, who worked shoulder to
shoulder in a shabby room on Manchester Street, with a
large metal storage cabinet and stacks of cardboard
boxes. The OLLI budget was in rough shape primarily due
a dip in the economy that resulted in poor earnings from
our Osher endowment. The program was drawing from
the “rainy day fund” to stay afloat. Morale was low.
There were almost 500 fewer members back then, far
fewer course offerings, no course fee structure, no online
registration system, no travel program, no special

interest groups, no development/fundraising program, no
strategic plan, a weak website, and very few policies in
place, leaving room for a variety of interpretations in key
areas and frustrated members.
The Conway site was in the early stages of forming while,
at the same time, attempts to build a Claremont site were
failing. Many of the Seacoast volunteers were stepping
down. It was clear that OLLI needed more resources,
especially the financial kind!
On the bright side we still had a home at Granite State
College and under the volunteer leadership of Peg Fargo,
as chair of the Steering Committee, a small army of
delightful, well-organized volunteers, who were talented,
devoted, seemingly undeterred and more than ready to
move forward.
Over the next few years, under the Steering Committee
leadership of Bob Jones and then Sharon Kace, volunteers
brought me along in OLLI and I brought them along with
my administrative skills and soon we were walking in step
together sharing the responsibility for growing a strong
and vibrant program. Working together we satisfied the
Osher requirements for a second endowment by reaching
the 1000-member mark and developing a fundraising
plan. The interest earned as a result of being doubleendowed, in combination with member donations,
community sponsorships and, of course, a growing
number of members and volunteers, has boosted our
resources. The long-term result is the robust OLLI we
know today.
How fortunate we are to continue to have an abundance
of support from Granite State College, the OLLI National
Resource Center and the Bernard Osher Foundation as
well as volunteer leadership. How fortunate I am to be
winding up my 40-year social work career in a premier
program that is respected at the national and state level,
contributes to wellness and brings joy to members,
volunteers and even staff!
Although launching into retirement from OLLI will be
bittersweet, it’s good to know where I can go to find
friends, learn something new, relax with a mug and
muffin and yes . . . volunteer!
I am sincerely appreciative of the opportunity to have
joined you on this leg of the OLLI journey.
THANK YOU
THE END

Remember this story?
Dear OLLI Outlook,

Seacoast Lunch and Learn

I always enjoy going to the OLLI course preview
events. It’s exciting to be with others who look
forward to a new selection of courses and I love
the treats! I also like to pick up my copy of the
new course catalog there- but why do I
sometimes get one in the mail too?
Bewildered

Submitted by Sandy O’Neill, Class of 2013

Do you know that nearly 20% of New Hampshire’s
children are “food insecure” (that is, they’re hungry)?
Bring your lunch and join us at Granite State College,
Portsmouth, on Monday, December 9 at 12:00 noon to
discuss childhood hunger. After 30 minutes for lunch
and socializing, we will hear from local residents on the
nature and extent of the problem and what we can do
about it.
RSVP to John Russell at russelljohnt@comcast.net by
noon, Friday, December 6.
~~~~~~~~~~~~~~
And, speaking of food, last month’s Thanks for Giving
Mug ‘n’ Muffin attracted 20 members, their food
donations and some wonderful stories. After enjoying
At left, Pat Nicolino and
Sandy O’Neill preside over
the food collected for the
local food banks. Below the
large turnout enjoyed fun
and friends.

Two OOPSes in one story is a little
much, so a correction is in order. First,
the story was submitted by John Russell
(along with the story on the Political
Book
Club)
and
second,
the attendees
picture was
sumptuous
treats
baked
by volunteers,
shared stories of snowstorms,
40-pound turkeys,
misidentified
– the volunteer
on the left
cooking at a neighbor’s house as well as their own (not
isenough
Pat Boyle-Steed.
to the
kitchen capacity asApologies
guest count increased
dramatically),
a child’s
missing
tooth tossed in the snow,
Seacoast
from
the
Editor.
and other family traditions. A very special time!

And answered . . .

Dear OLLI Member,
The catalog production process is long and technical. It begins with course
proposals from prospective presenters and ends 4 months later in a bulk
mailing from UNH-Durham. The mailing is scheduled months ahead of time
to ensure that the catalogs reach our members at least one week before
registration begins. OLLI volunteers coordinate the preview events but for
various reasons the dates do not always occur before UNH mails your copy.
If you happen to get two catalogs, please share one with a friend or family
member. Another option is to drop one off at your dentist, doctor’s office,
hairdressers etc. Your extra copy could be just what it takes to encourage
someone else to join!
The OLLI Outlook welcomes your opinions and questions. Please direct
them by email to OLLIOutlook.com

OLLI’s Concord Area Hiking Group Offers More Area Hikes!
Submitted by Ray Mercier, Class of 20155

The OLLI Concord Area Hiking Group's sixth hike took us to the site of Concord’s oldest (it is believed) dam on Mill
Brook, the outlet of Turtletown Pond. We hiked in about five inches of fresh fluffy snow on a beautiful sunny day.
With the onset of winter, our hikes are now flatter ground. Our next hike will be Saturday January 18 at 10:00 a.m.
We will be hiking the Jim Hill River Walk Trails and parking at the end of Runnells Road. This walk takes us beside the
Contoocook River. If the snow is deep, this may be a snowshoe hike. (Let’s hope!)

Pictured left to right: Regina McMonagle, Carolyn Stiles, David
Ross and Karen Chauvette hiking Batchelder Mill Trails in fresh
Concord snow.

How to get there: From downtown Concord go north on North State Street. This becomes Fisherville Road at the stoplight after
the West Congregational Church. Take a left onto Bog Road off of Fisherville Road at the next light. Cross the bridge over the
Contoocook River and the road becomes Horse Hill Road. The next left is Runnells Road. Follow Runnells Road all the way to
the end which has a parking area.
Sign up for our email list and visit our website at https://hikeconcordolli.home.blog/ Or call Ray Mercier at (603) 831-3083.

OLLI in Manchester looks forward to welcoming all members to our new site!
Pictured: top left, Janet Gagne, Su Bennett (Chair), JoAnn Meyers, Margaret Adams; center, Kathy Cassano, top right, Mike Baker, Dee Angwin, Andy
Normand, Bob Jones, Connie Archambault, Merle Luber Friedenberg; bottom left, Mike Baker and Dee Angwin; bottom right, Andy Normand and
Connie Archambault

Concord Celebrates the H-OLLI-days
Submitted by Jacki Fogarty, Class of 2012

Allwynne Fine prowled the room looking over every gift sitting in front of every person. The decision weighed
heavily as she contemplated the known prizes of Fine maple syrup or Ferrero Rocher chocolates versus the dream
of riches hiding under the silver coating on the Five scratch tickets.
On December 19 Concord members gathered around a pot luck
luncheon and Yankee Swap, enjoying terribly punny jokes laid out
on the tables (Where do snowmen keep their money? In a snow
bank.), great food and each other. Beautiful centerpieces,
composed of live greens arranged in hand-quilted boxes, were

Attending the Concord Preview?
Be on the lookout
Submitted by Iris Altilio, Class of 2015

awarded to winners of a table game by
the head of Concord’s quilting SIG,
Marilyn Astell. Gifts for the swap had to
be gender-neutral, priced at about $5
and begin with the letter F (for the Fun

of it.)

Above, are these people
really having a good time?
Well, yes, but opening those
gifts is serious business
when you might have the
chance to steal (oops,
swap) one!

And so, Allwyn, holding
the coveted #1 ticket,
had her choice of any
gift opened throughout
the afternoon.

Marilyn Astell

And she chose the
scratch tickets . . . and
won . . . NOTHING.

Don’t know what a “listening post” is?
When you enter the auditorium you’ll see a
station where you can indicate your
answers. Look for Iris Altilio for more
information.

           OLLI Travel 
Submitted by Martha Walsh, Class of 2014

A reminder about the two exciting travel destinations
planned for 2020.
Is domestic travel to your liking? Our spring 2020
offering will bring you to the Grand Canyon, Bryce and
Zion National Parks as well as other must-see sights.
How about international travel? If so, Spain and
Portugal are on the docket. Our fall 2020 offering will
bring you to rocky plains and whitewashed villages.

Canyon Country – 3 US National Parks
Click here for information

Concord Chapter Chat meets on
the second Monday of every
month at Granite State College
12:30 to 2:30 p.m.
Submitted by Mary Davies, Class of 2007

January 13

Tinkers by Paul Harding
Discussion leader: Sally Embley

This debut novel is about a dying old man, George Washington
Carver, a clock repairman. As he drifts in and out of
consciousness he thinks about several generations of his family
including his itinerant father. This meditation on love, loss and
the beauty of nature won the 2010 Pulitzer Prize for Fiction.

February 10

Why They Marched: Untold Stories of
the Women Who Fought for the Right
to Vote by Susan Ware
Discussion leader: Peg Fargo

OLLI’s partnership with travel companies also provides
you with the opportunity to meet new OLLI friends from
other OLLIs. Adult family members and friends who are
not members of OLLI can also travel with you. And you
pay the same price you would if you booked for yourself
online or through a travel agency.
See the links below for more information on OLLI’s 2020
trips.

Spain & Portugal
Click here for information

Seacoast Political Book Club
Submitted by John Russell, Class of 2014

The Seacoast Political Book Club will meet
Monday, January 20, at 1:00 p.m. at Granite State
College in Portsmouth.
We will discuss John Kasich’s It’s Up to Us.
Former Congressman, Ohio Governor, and
Republican presidential candidate, Kasich shares
the ten little ways we each can bring about big
change. Taken together, they chart a path for
each of us to follow as we look to live a life bigger
than ourselves. Taken one-by-one, they can help
to lift us from a place of outrage or complacency
or helplessness and move us closer to our shared
American dream.

The author has researched and compiled stories about 19
activists who fought for women’s right to vote. Instead of the
well-known suffragists, this is the story of women across the
country, out of the spotlight, protesting, petitioning and
demanding the right to vote.

March 9

Don’t Skip Out On Me by Willy Vlautin
Discussion leader: Mary Davies

This is a moving, heartbreaking story of a young ranch hand who
wants to be a champion boxer. Horace Hopper, half Paiute, half
Irish, was abandoned by his parents and raised by an elderly
couple in Nevada.

Please RSVP to John Russell
(russelljohnt@comcast.net)
by noon, Friday, January 17.

In Memoriam

Saundra Maisey, Presenter, December 11

Class Assistants

Class Assistants

Who They Are
What It Takes

What They Do
Why They Do It

Submitted by Jacki Fogarty, Class of 2012

When you take a look at the calendar, you’ll find Class
Assistant (CA) Training in January and February – all
sites take time before or early in every new term to
recruit and train CAs making sure they’re comfortable
with this important role.
Who are they?
Members, just like you and me.
 Some are very new to OLLI, some are veterans.
 Some are computer experts, some don’t even use a
computer.
 Some are timid about speaking in front of a group,
some are natural speakers.
 Some are extraverts who love to engage people,
some are introverts who are shy around groups.
 Some are “guilted” into taking the role, some love
to do it (REALLY!!!)
Who are they? They are any of us!
What skills and preferences are required?
Can you handle visitors coming to visit you at home? If
so, you’re probably good to go.
 REQUIRED: Be welcoming to classmates coming in
to the class.
 REQUIRED: Communications: be able to ask and
convey information.
 REQUIRED: Be organized enough to do tasks on
schedule and follow a checklist.
 DESIRED: Be enthusiastic about OLLI and the class
you’re taking.
 REQUIRED: Be responsible.
Factoids
Did you know that:
 1 member in 5 who take classes only takes 1 class.
 On average 45% of members who take classes take
three or fewer?
As the “face of OLLI” a class assistant can make a tremendous impact on those members with few OLLI encounters.

(continued)

What do they do?
To some extent, CA duties vary from site to site. But
they all have a few things in common.
 ALL welcome class members at the door at the
beginning of class and check them in.
 ALL make contact with the presenter ahead of
time to exchange information.
 ALL email or call class members to remind them
and to offer important information about the class
(e.g., advance reading, directions and special dress
for an off-campus location, etc.)
 ALL make the presenter feel comfortable.
 ALL let class members know about the facility (e.g.,
restrooms, emergency exits)
 A FEW set up projector, computer, etc.
 MOST introduce the presenter to the class.
 MOST make announcements of upcoming events
and sometimes provide interesting OLLI facts.
 MOST send thank you notes to presenters after
the class.
 SOMETIMES they creatively respond to challenges
or unexpected requests.
 ALL serve as the representative of OLLI to the
presenter and to the class members.
Why do they do it?
In Concord we asked that question of a group of class
assistants. They said:
 Because it’s fun.
 Because it’s needed.
 Because someone asked me.
 Because it’s an easy way to give back to OLLI.
 Because it’s a great way to meet every person in
the class.
 Because I feel guilty if I don’t.
 Because I know I make a difference by doing it.
Join us! When the call comes, consider saying YES!

~~~~~~~~~~~~~~~~

Your generous donations work to maintain affordable dues and class fees,
supplement scholarships, ensure program sustainability and build
organizational capacity. Thank you for supporting OLLI at Granite State
College.
Click here to access the online donation form or mail your check payable to
OLLI at Granite State College, OLLI Office, 25 Hall Street, Concord NH 03301.

You can find the OLLI page at:
https://m.Facebook.com/olligsc/

Chair’s Chat
Submitted by Sharon Kace, Class of 2010, Steering Committee Chair

Recently a long-standing OLLI member
asked if I would explain exactly what the
Steering Committee is and how it jointly
works to share leadership of the program.
This question proved to me that my goal
of introducing and explaining the
Steering Committee to our membership
has not yet been accomplished. So I
decided to try one more time.
The following description of the committee comes right from the approved “Structure and Governance” policy document:
“The Steering Committee guides the
working structure of OLLI. It
develops, reviews and implements
policies and procedures that
support both the growth and
success of local sites and OLLI as an
program. It serves as a network
through which local sites
communicate and coordinate
efforts.”
Shared governance with staff is a little
more complicated to explain. Day-to-day
operations and administration are
handled by staff with some office
assistance by volunteers.
Organization Chart

When you review our Organization Chart,
note that there is a dotted line between
the full-time Program Director and the
volunteer Steering Committee/Chair. The
Director and Committee Chair work
closely together, speaking weekly or more
often about suggestions and problems or
keeping each other informed about their
separate functions and happenings within
the organization.
However, when it comes to major policy
decisions, all proposed suggestions,
policies/policy changes are added to the
Steering meeting agenda to allow
thorough discussions followed by votes of
the Steering Committee representatives.
(There are up to four representatives
appointed by each site’s Central Committee.) These members are conscientious and
extremely important as their votes/
decisions determine the direction, present
and future, of the entire OLLI at GSC
program.
With this type of program structure, the
Staff and the Steering Committee are
separate but give members and staff equal
ability to provide input into decisions on
the operation of OLLI. Many of the
positive changes over the past few years
have been developed because of
suggestions from OLLI members.

Sharon
Steering Committee meetings rotate around the state to give
members the opportunity to observe our governance
structure firsthand. On January 27 the OLLI Steering
Committee will meet from 10-3:30 on the Concord campus of
GSC. All are welcome!

January Calendar
All meetings are at the local Granite State College campus unless otherwise noted.

Concord
Thursday, January 9

Concord Piecemakers Quilting – 10:00 a.m.

Monday, January 13
Monday, January 13
Thursday, January 16
Friday, January 17
Saturday, January 18

Concord Central Committee – 10:00 a.m.
Concord Book Club – 12:30 p.m.
Concord Class Preview, Tad’s Place, Heritage Heights, Concord – 1:00 p.m.
Concord Communications Committee Sticker Day and Catalog Distribution – 9:00 a.m.
Concord Area Hiking Group Hike, see article (p. 3) – 10:00 a.m.

Thursday, January 23

Concord Game Day – 12:30 p.m.

Wednesday, January 15

Conway Class Preview GSC-Conway – 1:00 p.m.

Contact Marilyn Astell at mastell@comcast.net

Details at hikeconcordolli.home.blog

Conway
Manchester
Friday, January 10
Friday, January 17
Friday, January 24
Friday, January 24

Manchester Class Preview, Bethany Covenant Church, Bedford – 1:00 p.m.
Manchester Membership Committee – 10:00 a.m.
Manchester Central Committee, Lunch Box Cafe – 10:00 a.m.
Manchester Class Assistant Training – 1:00 p.m.

Seacoast
Monday, January 6
Thursday, January 9
Friday, January 10
Wednesday, January 15
Monday, January 20
Tuesday, January 21

Seacoast Class Assistant Mug and Muffin Recognition and Planning Meeting - GSC Portsmouth – 10:30 a.m.
Seacoast Class Preview, St. John’s Methodist Church – 1:00 p.m.
Seacoast Class Preview (no presenters), GSC Portsmouth – 1:00 p.m.
Seacoast Central Committee, GSC-Portsmouth – 10:00 a.m.
Seacoast Political Book Club SIG, GSC-Portsmouth – 1:00 p.m.
Seacoast Handwork SIG, GSC-Portsmouth – 1:00 p.m.

Statewide Meetings and Events
Wednesday, January 1
Wednesday, January 8
Wednesday, January 8
Tuesday, January 14
Wednesday, January 27

Granite State College closed
Development Committee, GSC-Concord – 10:00 a.m.
Travel Committee, GSC-Concord – 10:00 a.m.
Class Assistant Site Teams Workshop, GSC-Concord – 10:30 a.m.
Steering Committee, GSC-Concord – 10:00 a.m.

Looking Ahead
Monday, February 3
Monday & Tuesday, February 3 & 4
Saturday, February 8
Monday, February 10
Tuesday, February 11
Wednesday, February 12
Thursday, February 13
Thursday, February 20
Thursday, April 23
Wednesday, October 14

Registration begins
Concord Registration Clinic, GSC-Concord Computer Lab – 9:00 a.m. – 4:00 p.m.
Manchester Game Day – 12:00 p.m.
Manchester Class Assistant Training – 10:00 a.m.
Concord Class Assistant Training – 1:00 p.m.
Manchester Class Assistant Training – 10:00 a.m.
Concord Class Assistant Training –10:00 a.m. respectively
Spring Term Begins
OLLI On the Road – Canyon Country / National Parks (8 days)
OLLI On the Road – Spain & Portugal

OLLI at Granite State College
25 Hall Street Concord, NH 03301
(603) 513-1377
olli.office@granite.edu
olli.granite.edu
OLLI National Resource Center
Learning sites at Concord, Conway, Manchester & the Seacoast

The OLLI Outlook is published monthly and sent
to all current OLLI members. OLLI members are
invited to submit articles of interest to the
general membership. Articles and comments
may be emailed to OLLIOutlook@aol.com. Thank
you.
Jacki G. Fogarty, Editor
Class of 2012

